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Skill Summary
· Proficiency in American Sign Language
· Proficiency in Microsoft Office applications 
· Quick learning and detail oriented
· Experience demonstrating a memorable customer experience
· Leadership skills
· Effective communicator and interpersonal skills
· Certified medical doula
· Manufacturing experience, operating tools and power equipment
· Qualified in gowning techniques
· Trained in aseptic cleaning procedures
· Quality control
· Quality assurance industrial machine operator
· Lab technician,
· Good at multi-tasking
· Goal Oriented





Education
Western Governors University								2017-Present
B.S. - HUMAN RESOURCE MANAGEMENT 

[bookmark: _Hlk76571462]Work Experience                                                                                 

AMRI (Albeny Monecular Research Inc.)                                                                          Aug 2020-Present                                                                             
Production Tech/Operator
1. Prepare and sanitize equipment for clean rooms, product compounding, and filling according to preparation list this includes disassembly/assembly. 
1. Load and unload steam sterilizers, washers, prepare and weigh stoppers, etc. according to proper diagrams and instructions. 
1. Record all procedures in logbooks following completion and complete/correct batch records to ensure readiness for fill. 
1. Sanitize aseptic/controlled production areas to ensure microbial contamination is reduced to safe level on inanimate surfaces. 
1. Bubble point test filters 
1. Read/interpret SOP’s to ensure compliance
1. Qualified in gowning techniques as well as core qualified
1. Trained to load and unload the lyophilization equipment
1. Trained in aseptic leaning procedures per FDA guidelines 
1. Training employees on setting up and running, operation Glass and HMI machine
1. Troubleshoot the Glass and vial washer as needed 
1. Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals.
1. Ability to write routine reports and correspondence. Ability to speak effectively before groups of customers or employees of organization.
1. Support timely manufacturing of parenteral cGMP products in an aseptic environment including: set up, operate, sanitize and sterilize equipment and manufacturing areas; prepare, wash, and sterilize vials; complete batch calculations, preparation, and formulations. 
1. Sanitize aseptic and controlled areas utilizing specialized solutions and equipment. Perform sterile processing of equipment following sanitization procedures. 
1. Complete all sanitization and documentation in accordance with Standard Operating Procedures (SOPs).

 Skorpios Technologies                                                                                                      Nov 2019-March 2020
 Production Operator                                                                                           

.
· Hands-on experience in fiber optic packaging, including working with packaging materials, automate tools, mechanical components, optical components attachment methods and materials, as well as other package assembly processes.
· Ability to work with small objects using tweezers.
· Experience aligning and assembling packaged optical components for use in optical fiber communications or other semiconductor devices. Experience handling optical fiber.
· Experience in inspection of devices under a microscope.
· Experience operating and running a computer-controlled alignment station and able to run basic functions.
· Able to operate in a dynamic start-up environment.
· Must take initiative to identify Company needs.
· Good verbal and written communication skills.  Good computer skills including use of Microsoft Office.
· Able to follow directions faithfully, perform tasks carefully, document work thoroughly and observe and detect any significant departures from normal process behavior. 
· Testing of optical transceivers.
·  Assembly of optical transceivers
·  Inspection of Transmitter and Receiver Chips
·  Testing of PCBAs for full functionality.




SolAero Technologies Corp. (manufacturing)						Feb 2019- Nov 2019
Production Operator
· Operate equipment in the manufacturing of semiconductor devices
· Adhere to water fabrication best practices
· Oversee the assembly/processes, and testing of semiconductor products
· Complete assignments and job orders following written process specifications
· Detail to quality control standards, take test measurements and record data collection
· Operate UV curing systems, thermal curing ovens, microscope
· Lateral production processes, quick resolutions and turnaround
· Solution oriented troubleshooting of breakdowns in the production process
· Initiate corrective action in nonconformance to process breakdown
· Safety best practices, chemical and equipment
Safelite											
Special Service Desk
· Utilize Strong communication skills to establish rapport and credibility 
· Maintain composure and professionalism while providing customer service
· Accurately enters claim information electronically
· verify extent of customer coverage and deductible limits
· Strong problem-solving skills, good judgement in making quick turnaround decisions
· Value added customer service, through difficult and inconvenient situations
· Leverages your partnership with the shops in order to secure an appointment when and where the customer desires the service.
· Effectively and accurately maneuver and use and office equipment and multiple software systems
Lowes Home Improvement									2007-2011
Customer Service/Cashier
· Effectively manage cash register till, handle returns, and work efficiently and accurately
· Address issues with difficult customers by providing great service
· Provide expert assistance in my department, subject matter expert often give instructions
· Assist with product demonstrations and troubleshooting
· Provide excellent customer service as well as provide excellent team support
· Named employee of the month numerous times
Presbyterian Health Services									2005-2007
Doula Labor Support
· Prepare mother for birth by working to develop birthing plan
· Provide postpartum care, emotional, educational and logistical support for the new mother
· Draft correspondence materials for patients, as well as medical team
· Compile accurate and concise documentation while maintaining HIPPA compliance
· Strict Adherence to Sterile/Cleanroom protocol
· Collaborate with health care team and other health professionals as it relates to treatment
Costco												2000-2003
Lead Cashier
· Charged with day-to day operation of cashier staff
· Solution oriented, proactively managing checkout staff during peak times
· Drive performance, manage nonconformance to company and performance standards
· Customer Service, model exemplary customer interactions
· Running a cash register, this includes accountability for cash, lottery tickets, cash cards, etc.
· Training, mentoring, and coaching employees at all levels
Kreative Kidz Preschool									1994-2000
Lead Teacher
· Establish clear and measurable objectives for all lessons, units, and projects,
· Organize and lead activities designed to promote physical, mental and social development, such as games, arts and crafts, music, storytelling, and field trips
· Manage day-to-day classroom activities, including structured lessons, free play, bathroom breaks, lunch time and rest time for students
· Empathically serves the needs of students and families 
· Foster relationships with staff, students, family’s sensitive to different cultures and situations
	
Community/Board Memberships
The New Mexico Parent of Multiples (NMPOM)						2002-Present
VP of Membership
VP of Social Committee
Talk about your responsibilities and any leadership you have within the organization. 
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